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Credit Monitoring Services Bid Request
 Use this template to request bids for credit monitoring (Identity protection) for the individuals affected. Send responses to quotes@breachlink.com
 
	Project Name 
	[bookmark: Text1]      

	Should the vendor bundle this with notification and call center services?
	Choose an item.

	How many adults will be offered credit monitoring? 
	[bookmark: Text2]      

	How many minors will be offered credit monitoring (or alternative product)? 
	[bookmark: Text3]      

	Do any of the individuals receiving credit monitoring live outside the US?
If so, list the countries and the expected number of eligible individuals.
	 Choose an item.

[bookmark: Text4]     

	How many credit bureaus should the product monitor (1 or 3)?
	 Choose an item.

	How many years of credit monitoring will individuals be offered?
1 and 2 years is the most common
	[bookmark: Text5]      

	Should vendors quote a flat fee to cover the entire population or a fee per person who actually enrolls in monitoring?
	 Choose an item.

	Besides English, what other languages should product support agents speak?
	[bookmark: Text6]      

	Is there a particular feature the monitoring should include (if available)?
	[bookmark: Text7]      

	Any other relevant details?
	[bookmark: Text8]      

	Standard assumptions for this service include:
	· ~3% of the eligible population will activate their free monitoring
· Notification, call center, and credit monitoring services are usually purchased as a bundle.
· Unless asked otherwise 1-bureau monitoring will be used.
· Dark web mentoring will be used for most international populations
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