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FAQ Call Center Services Bid Request
Use this template to request bids for call center services to answer frequently asked questions. Send requests to quotes@breachlink.com

	 Project Name 
	[bookmark: Text1]      

	Should the vendor bundle this with notification and credit monitoring services?
	Choose an item.

	Total number of individuals affected by the incident?
		US
	[bookmark: Text2]      

	Anywhere
	[bookmark: Text3]      





	Where do you require the call center be located?
	[bookmark: Text4]      

	Besides English, what additional languages should be spoken by call center staff?
	[bookmark: Text5]      

	When do you require the call center to be available?
Monday – Friday is the default. Saturday and Sunday carry additional costs.
		Monday – Friday
	 ☐

	Monday – Saturday
	 ☐

	7 days a week
	 ☐




	Any other relevant details?
	[bookmark: Text6]      

	Standard assumptions for this service include:
	· The average call length will be 3 minutes
· 0.5% of the total population will call with FAQs
· The call center should be open for 90 days
· Vendors will provide the following reports:
	 Average speed of answer
	X

	Calls abandoned
	X

	Calls handled
	X

	Calls dropped
	X


· Notification, call center, and credit monitoring services are usually purchased as a bundle.
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